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March 23, 2006

Dear Hugh,

I just wanted to drop vou a note and let vou know that I am extremely happy with the
craftsmanship of vour products. The qualities of Built-Right wood products, ranging from
chapel furnishings to clocks and urns, are superior to any others [ have used or seen. Mot to
mention, you're simply a nice guy. Thank vou for vour devoted service and I look forward to
doing business with your company in the future.

Sincerely,
_.-""

Garry R. Gi Iijzlirick



